Expanding Communication Channels: Engaging Potential Buyers with Live Chat
Consumer preferences have evolved, and we’re here to make sure you and your dealership evolve, too. In this
increasingly digital market, consumers are looking to connect with you not just by phone and email, but with
chat. In fact, 42% of customers prefer chat compared to just 23% for email. We’ve made it easy for you to
incorporate chat so you’ll never miss an opportunity to engage with potential customers.

What is Live Chat?
Live Chat is a feature that is available on your marketplace listings as another option for motivated buyers to
connect with you. Aside from “Email” and “Call” options, “Chat” allows the consumer to reach out to you directly
and have a real-time conversation with you or a member of your team. Our chat feature is mobile-friendly, so
you can connect with buyers on-the-go – ensuring you never miss a message from a serious lead.

Value of Chat
As potential buyers browse your listings on the marketplace, you are there to provide them with the answers
and support they need, helping them move down the path to purchase quicker. Live Chat also helps you build
trust and strengthen rapport with potential buyers through timely one-on-one conversations, helping to
increase your connections all the more. It is crucial that you are able to respond to consumers that reach out in
a timely manner, but being available to respond 24/7 can be challenging. If you worry about being able to
respond during your closed hours, you can set chat hours that are convenient to your dealership and log in
during that time and have the feature unavailable when you’re off.

Value of Chat Beyond the Marketplace
Having a live chat feature on your website is another way to utilize communication preferences and engage
with consumers. There are third-party platforms that allow you to build this feature into your site, but we’ll help
set up this capability to all of our marketplace and website customers. Use chat to guide an interested
consumer through your website and help them navigate their searches. Provide any answers to questions they
may have when viewing a unit, and be sure to stay positive and friendly.
When a consumer is interested in a specific unit, they can hit “Chat” and begin messaging with you or a team
member right away! It’s that simple. When you’re logged into Live Person, you can exchange chats in real-time,
from your desktop or on the go. Plus, a copy of all transcripts will be kept in your TraderTraxx so you can
continue to manage all of your leads in one place.

Connect With Us Today
We’re here to help ensure the success of you and your dealership. If you have any questions or concerns about
how to incorporate chat on your marketplace listings, please reach out to m
 arketing@traderinteractive.com or
call (800) 684-6104 to contact our teams.

About Trader Interactive
Trader Interactive connects buyers and sellers in the powersports, recreational vehicle, commercial vehicle, and heavy
equipment industries through a broad portfolio of marketplaces that reach 9 million unique monthly visitors. Linked by a
widely recognized family of “Trader” trademarks dating back several decades, the company’s brands include lifestyle vehicle
marketplaces Cycle Trader, RV Trader, ATV Trader, PWC Trader, Snowmobile Trader, Aero Trader and Trade-A-Plane, as well
as commercial equipment segments Commercial Truck Trader, NextTruck, Rock & Dirt, Equipment Trader, and Tradequip.
For more information, visit www.TraderInteractive.com.

